
Step by step guide on how to conduct an accuRx video 

consultation with your GP using the Whereby app. 

 

Step 1 
 

The text message will show that your GP is ready and waiting for a consultation with 
you. 
 

Click on the link that you have received within the text message on your phone.  
 

 
Step 2 
 

Having clicked the link in the text message it will take you directly to the video 
consultation in your phones browser. You don’t have to have an app installed and all 
you need is a smart phone with a camera. 
 

 
 



Step 3 
 

You might have to give permission for the browser to use your microphone and camera. 
It’s OK to do this. 
 

 
Step 4 
 

You might also have to click ‘join’ and do make sure that your camera is on and your 
microphone is not muted. 
 

 
 



 

Step 5 
 

You can now continue with a face to face consultation with your GP. 
 
 
 

 
 
 
 

Remember your consultation is private between yourself and your GP. Please 
ensure that you are in a private, well-lit area where you will not be disturbed 
during the consultation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


